
 
 

PRESIDENT / CEO SPOTLIGHT  
 PERCENT OF UNEMPLOYED IN PALM 

BEACH COUNTY REMAINS OVER 11 %  

Dear Colleagues:  

 
As the year 2009 comes to a close, I would like 
to express my appreciation to the numerous 
businesses and community organizations with 

whom we partner throughout the year to 
accomplish our mission, i.e., to be the workforce 
solution driving economic growt h in Palm Beach 
County.  

We have a history of 

working very closely with 
the Business Development 
Board, local governmental 
agencies, the educational 

and training institutions of 
our County, and the entire 
business community.   

We are the business communityôs link to funding 
for a wide range of training programs for both 
present employees and new -hires .  The 
programs can be tailored for a specific industry, 
or to the needs of a specific employer.   The local 
opportunities for training grants have increased 

rec ently due to the infusion of additional funds 
from the American Recovery and Reinvestment 
Act of 2009 (ARRA), commonly referred to as 
stimulus funds.  
 
If your business can profit from additional 

employee training, or on - the - job training, please 

call and ma ke an appointment with one of our 
business consultants.  
 
We are here to serve all Palm Beach County 
businesses with innovative workforce programs.  
 

 
Sincerely,  
Kathryn Schmidt  
President / CEO  

  

The unemployment rate in Palm Beach County in Nov. 

2009 was 11.7 percent, up 0.2 percentage points from 

the previous month, and up 3.9  percentage points from 
the same month a year ago.   

The Countyôs unemployment rate was 0.2 percentage 

points higher than the stateôs rate of 11.5 percent in 

November, and 2.3 percentage points higher than the 
USA rate of 9.4 percent, not seasonally adjusted.  

State of the Workforce 
November 2009 

 Population Labor Force Unemployed 
Unemploy- 
ment rate 

Palm 
Beach 
County 

1,294,654 628,917 73,319 11.7 % 

State of 
Florida 

18,807,219 9,195,000 1,053,000 11.5 % 

Industries having  job growth in the County in  the past year 

were  government ( +1,100 jobs),  health services ( + 1,000 
jobs)  and personal services (+200 jobs).  

Workforce Alliance provides professional job placement 
services for all Palm Beach County employers :  

WORKFORCE ALLIANCE IN ACTION 
Jan. 2009 to November, 2009 

Number of job orders received from  
Palm Beach County employers  

6,438 

Number of Job Orders filled 2,268 

Percent of job orders filled (Palm Beach County) 35 % 

Percent of job orders filled (State of Florida) 34 % 
 



   

On-the-Job Training Grant 

Awarded to the Habilitation 

Center  

 WORKFORCE ALLIANCE EARNS 

GRANT TO TRAIN 268 HEALTH CARE 

WORKERS 

The Habilitation Center for the Handi -

capped, Inc. is a recent recipient of an on -

the - job training grant from Workforce 

Alliance.     

 
Congratulating Ms. DeLeTorres (center) are, 

from L to R: Workforce Allianceôs Katherine Bonner, 

Program Manager and Gerard Genovese, Director of 

Business Services; and representing the Habilitation 

Center, Ruth Feigl, Vice President, Board of 

Directors, and William Ferris, Executive Director. 

The Workforce Alliance on - the - job - training 
(OJT) program refers to training by  an employer 

that is provided to a person who is being paid 
while they are engaged in productive work.  The 
training provides the knowledge or skills needed 
to perform and maintain the job.  The length of 
training is limited in duration depending on the 

requirements for  the occupation.  
 

  As a result of the OJT training she received, 
Monique DeLaTorres has become one of only two 
instructors selected for the State of Florida, 
Agency for Persons with Disabilities, for 
mandatory training in Zero Tolerance for abuse, 
neglect and exploitation of persons with 
developmental disabilities.   

 
   Mrs. DeLaTorres said, ñThe OJT program 

through Workforce Alliance has given me an 
opportunity to enter into a field which is 
amazing, meaningful and fulfilling.  It will help  
me better understand people with disabilities.ò 

 

   Habilitation Center for the Handicapped Inc., 
located in Boca Raton, Florida, is a non -profit 
agency serving adults with disabilities.  
Programs offered include developmental training, 
manufacturing services and plant nursery 
services.  

 
  Businesses or organizations interested 

in exploring on - the - job training grants 
should contact a Business Services 
Representative  or Gerard Genovese at 1 -
800 - 556 - JOBS (5627).   

 W orkforce Alliance was awarded a $134,7 90 grant by the 

State of Florida to fund a workforce training program aimed 

at meeting the current high need for skilled health care 
workers in Palm Beach County.  The State grant will be 
supplemented with $143,688 in local funds from Workforce 
Alliance an d the partnering healthcare organizations, thus 
bringing the total investment in the local economy to 
$278,478.   

The program is titled the Palm Beach County Healthcare 
Workforce Initiative and has sufficient funding to train up to 

268 candidates.  It has  enabled Workforce Alliance to form 
a partnership with St. Maryôs Medical Center and the Jupiter 

Medical Center to recruit and train 
candidates for healthcare jobs.  

Despite the loss of jobs in a variety 
of other sectors in the past year, the 
demand for sk illed healthcare workers 
in Palm Beach County continues to 
rise. This grant provides an 

opportunity for persons displaced 
from a job in a different career field to enter the workforce 
in a high demand career field.  For those who are already in 
the healthc are field, it provides an opportunity for them to 
advance to higher skilled employment.  

 
During planning sessions and the grant application 

process, the partners in the initiative identified the training 
courses and certifications that most closely match employer 

needs for recruiting new employees and promoting 
incumbent workers.   

 
Participants in the training phase who are unemployed 

will be eligible to enroll in a credential -based Allied Health or 

Nursing course at any education or training provider wit h an 
active contract with Workforce Alliance to provide 
healthcare - related training.  There are twenty such 
educational providers listed on the Workforce Alliance 
website, www.pbcalliance.com  . 

To address the hurdles faced by those with limited English 

language proficiency and academic deficiencies, the Jupiter 
Medical Center is offering participants additional classes in 
English for Speakers of Other Languages (ESOL) and School 
at Work/Basic Life Support (SAW/BLS) in collaboration with 
The Literacy Coalition of Palm Beach County and the 
Catalyst Learning Company .  

 
The program includes job referrals and placement 

services, and is funded to run through July 2011.   

http://www.pbcalliance.com/


 
   

Earl Stewart Toyota Sponsors 

Workforce Leadership Forum  

 TICKET TO WORK PROGRAM CAN 

EARN TAX CREDITS FOR EMPLOYERS  
 
Earl Stewart Toyota  has joined with 

Workforce Alliance to be a Presenting Sponsor 
for Workforce Leadership Forum on the subject 

of ñWorkplace Ethicsò scheduled to be held at 
the Kravis Center, Wednesday, January 27, 
2010 .  

Featured speaker, Marianne Jennings, is a 
professor of legal and ethical studies in 
business at Arizona State University, and is the 
author of several authoritative text books, 

articles and columns , to include the recent 
publication of the book,   ñThe Seven Signs of 
Ethical Collapse: How to Spot Moral 
Meltdowns in Companies Before Itôs Too 

Late.ò                

 
Sponsors of the Workforce Leadership Forum 
are invited to an an ñinvitation onlyò workshop 
with the speaker immediately following the 
7:30  a.m. ï 10:30 a.m. presentation.  

Additional sponsors include Leadership Palm 
Beach County and WPBF -TV, ABC channel 25.  

For more information on sponsorships or 

individual registrations, please visit 
www.pbcalliance.com  or  call 561.340.1060 
ext. 2360. Sponsorship opportunities remain 
available.  

Ms. Jennings  writes a syndicated column and 

her work has appeared in the Wall Street 
Journal, the Chicago Tribune, the New York 
Times, Washington Post, and the Readerôs 
Digest. She h as been a commentator on 
business issues on All Things Considered for 
National Public Radio and has appeared on 
CNBC, CBS This Morning, the Today Show, and 

CBS Evening News.                             
 The Workforce Leadership Forum will be 

open for netwo rking at 7:30 a.m., with a 
continental breakfast i ncluded for attendees. 

Advance registrants on the website will receive 
a complimentary copy of the book.  

 The cost of $35 is per attendee, and there is 

a discount for organizations that purchase an 
entire t able.  

 

 The Ticket to Work and Self-Sufficiency Program is an innovative 
employment program at Workforce Alliance for people with 
disabilities who are interested in going to work.  

 
The program is part of the Ticket to Work and Work Incentives 

Improvement Act of 1998, which was designed to remove many of 
ǘƘŜ ōŀǊǊƛŜǊǎ ǘƘŀǘ ǇǊŜǾƛƻǳǎƭȅ ƛƴŦƭǳŜƴŎŜŘ ǇŜƻǇƭŜ ǿƛǘƘ ŘƛǎŀōƛƭƛǘƛŜǎΩ 
decisions about going to work.   

   
Thanks to the Ticket to Work Program, many employers have 

learned the advantages of hiring this special group of people who 
possess skills and knowledge currently in demand in the workforce; 
and many disabled residents of Palm Beach County have found 
employment opportunities, particularly in the medical, clerical, and 
administrative fields.  

 
The goal of the program is to increase opportunities and choices 

for social security disability beneficiaries to obtain employment, 
vocational rehabilitation, and other support services from public and 
private providers, employers and other organizations.  

 
Employers who hire people with disabilities may qualify for 

Work Opportunity Tax Credits (WOTC).  Those interested in 
learning more about the Ticket to Work Program, should contact 
Sharyn Hancock or Eric Taylor at 561-340-1060, ext. 2329. 

 
 

Eric Taylor and Sharyn Hancock manage the Ticket to Work 

Program for Workforce Alliance . 

 

FORUM / SUMMIT SPONSORSHIPS AVAILABLE 
CALL (561) 340-1060, EXT. 2373, or  click here. 

 

http://www.pbcalliance.com/
http://www.pbcalliance.com/employers/2009-04-17-04-01-03/sponsorship-information.html


   
   

LINKS TO OUR EMPLOYER SERVICES  WORKFORCE LEADERSHIP 

FORUM 

 

 Services to Businesses  
 Post New Positions  
 Tax Credits & Training Incentives  
 Professional Placement Network  
 Featured Events  
 Recruitment Services  
 Hiring Veterans  
 Links to Partners  

 
In addition, rapid response services are 

provided at no cost to organizations anticipating 
or going through layoffs. For complete details,  
contact Gerry Genovese, Director of Business 
Services, 561.340.1061 ext. 2211  

 
 

 

 

ƏThe Seven Signs of Ethical Collapse ò 
SAVE THIS DATE  

January 27 at the Kravis Center, 7:30 a.m.  

Featuring Marianne Jennings , author, lecturer and  

professor of legal and ethical studies in business  

 
 

Forum is from 7:30 am to 10 :30  am  

Includes continental breakfast and  

advance registrants receive a copy of the book  

 
REGISTER ON LINE  ï click here  

 

FINANCIAL ASSISTANCE FOR 

BUSINESSES 

 

 Employed worker training grants for skill upgrades 
 State-funded incumbent worker training grants 
 Partial reimbursement for on-the-job training  
 Quick response training grants  
 Enterprise zone tax credits  
 Enterprise zone tax credits  
 Work opportunity tax incentives 

 

LINKS TO PALM BEACH COUNTY LABOR  

MARKET INFORMATION  
 

WORKFORCE SUMMIT  2010  

 Fastest Growing Occupations  
 Occupations with the Most Openings  
 Occupations by Education Level  

  

ñTalent is Overrated ò 
May 7 at the Kravis Center, 7:30 am

 
Geoffrey Colvin , a leading thinker, writer  

and speaker on today's most significant workforce and  
business trends;  

Senior Editor at Large, FORTUNE Magazine  
Author of:  

ñTalent is Overrated: What Really  Separates  

World -Class Performers from Everybody Else (2008)  
and  

ñThe Upside of the Downturn: Ten Management Strategies 

to Prevail in the Recession and Thrive in the Aftermath (2009)  
 

REGISTER ON LINE  ï click here  
 

CAREER CENTER LOCATIONS   

Central Career Center  
1951 North Military Trail, Ste . D 

West Palm Beach, FL 33409  
Telephone (561) 340 -1060  

 

 

West Career Center  
1085 South Main Street  

Belle Glade, FL 33430  
Telephone (561) 829 -2040  

 

 

South Career Center  

901 N Congress Ave #C -201  
Boynton Beach, FL 33426  

Telephone (561) 853 -0181  
 

 

Job Order Hotline: 
1-800-556-JOBS (5627)  

Fax 561-340-1051 

 

   

http://www.pbcalliance.com/index.php?option=com_content&view=article&id=46&Itemid=124
http://www.pbcalliance.com/index.php?option=com_content&view=article&id=47&Itemid=125
http://www.pbcalliance.com/index.php?option=com_content&view=article&id=48&Itemid=126
http://www.pbcalliance.com/index.php?option=com_content&view=article&id=49&Itemid=127
http://www.pbcalliance.com/index.php?option=com_content&view=article&id=184&catid=28&Itemid=171
http://www.pbcalliance.com/index.php?option=com_content&view=article&id=54&Itemid=129
http://www.pbcalliance.com/index.php?option=com_content&view=article&id=51&Itemid=130
http://www.pbcalliance.com/index.php?option=com_content&view=article&id=53&Itemid=131
http://www.pbcalliance.com/forms/register_leadership_forum.php
http://www.pbcalliance.com/index.php?option=com_content&view=article&id=48&Itemid=126#EWT
http://www.pbcalliance.com/index.php?option=com_content&view=article&id=48&Itemid=126#IWT
http://www.pbcalliance.com/index.php?option=com_content&view=article&id=48&Itemid=126#OTJT
http://www.pbcalliance.com/index.php?option=com_content&view=article&id=48&Itemid=126#QRTP
http://www.pbcalliance.com/index.php?option=com_content&view=article&id=73&Itemid=70#EZI
http://www.pbcalliance.com/index.php?option=com_content&view=article&id=73&Itemid=70#EZI
http://www.pbcalliance.com/index.php?option=com_content&view=article&id=73&Itemid=70#WOTC
http://www.pbcalliance.com/index.php?option=com_content&view=article&id=61&Itemid=173
http://www.pbcalliance.com/index.php?option=com_content&view=article&id=62&Itemid=174
http://www.pbcalliance.com/index.php?option=com_content&view=article&id=63&Itemid=175
http://www.pbcalliance.com/forms/register_leadership_forum.php
http://www.google.com/maps?q=1951+N+Military+Trail,+West+Palm+Beach,+FL+33409,+USA&sa=X&oi=map&ct=title
http://www.google.com/maps?q=1085+S+Main+St,+Belle+Glade,+FL+33430,+USA&sa=X&oi=map&ct=title
http://www.google.com/maps?q=901+N+Congress+Ave,+Boynton+Beach,+FL+33426,+USA&sa=X&oi=map&ct=title


WEST  CAREER CENTER  

 

Belle Glade Staff Brings 

Holiday Cheer to Needy Family  

         
 
A single mother with five children received a surprise from the Workforce Alliance staff at the West Career 
Center in Belle Glade the week before Christmas. 
 
¢ƘŜ ²Ŝǎǘ /ŜƴǘŜǊ ǎǘŀŦŦ ƳŜƳōŜǊǎ ŘŜŎƛŘŜŘ ǘƻ ōŜ ŀ ά{ŜŎǊŜǘ {ŀƴǘŀέ ŦƻǊ ƻƴŜ ƻŦ ǘƘŜ ǊŜŎŜƴǘ ǇŀǊǘƛŎƛǇŀƴǘǎ ƛƴ ǘƘŜ ²ŜƭŦŀǊŜ 
Transition program.  The selected mother was given surprise presents for her five children.  The staff selected 
her not only on the basis of true need, but also because she has put in a great effort and complied 
wholeheartedly with the Welfare Transition Program (WTP) requirements.  She presently has a part time job and 
takes two bus routes to get to her workplace on time. 
 
The Workforce Alliance staff realized she would have a tough time purchasing a Christmas present for all five of 
her children, aged from infant through 8 years old.  The mother, a resident of South Bay, was completely 
surprised when she came in to the Career Center for continued employment help and found a pile of presents 
the staff had donated for her children.  The staff member who played Santa and drove her home with the pile of 
presents said that she had tears of joy for the entire ride. 
 

          
¢ƘŜ ǾƻƭǳƴǘŜŜǊ ά{ŜŎǊŜǘ {ŀƴǘŀǎέ ŦǊƻƳ ǘƘŜ ²Ŝǎǘ /ŀǊŜŜǊ /ŜƴǘŜǊ ƛƴŎƭǳŘŜŘΥ όŦǊƻƳ ƭŜŦǘ ǘƻ ǊƛƎƘǘύ  bƛŘǊŀ ²ŀǎƘƛƴƎǘƻƴΣ 
Pati DelVecchio, Rosannna Zamora, Rosa Vazquez, Jan Cook, Valira Harrell, Melinda Soriano, AND Lisa Varela.  
Kneeling are Maria Bobst and Gina Moo Young. 

 


